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This guide provides instructions on how to login and activate your account online. It also reviews the toolbar features.  
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New User Login 
Go to www.computershare.com/employee/us.  Enter either the company code or company name in the appropriate 
field, and then click Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.computershare.com/employee/us
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Click Activate Account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Enter your Global Identifier, PIN/Password and the characters shown in the image, and then click Continue. 
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Enter your contact information and set up a new User ID.  

  

 

 

Create your personal site seal by entering three words of your choice and choosing a color. You will also be asked to 
select and answer three security questions. On subsequent logins, the site seal will appear as an added layer of 
verification. Only enter your password if you recognize your personal site seal.  
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Entire Account Update Screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Login to Computershare 
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Read the Computershare Terms and Conditions. Place a check in the box to show acceptance, and click Submit to 
finalize the process. After accepting the Terms and Conditions, you will be able to access your portfolio.    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After accepting the Terms and Conditions, you will be taken to the My Holdings page.    
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Existing User Login 
Go to www.computershare.com/employee/us.  Enter either the company code or company name in the appropriate 
field, and then click Next. 
 
On the next screen, enter your User ID and click Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.computershare.com/employee/us
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Provide the answer to your security question and click Next.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter your Password and click Next. You will then be taken to the My Holdings page.    
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My Holdings 
This page displays all of your holdings and balances.  
 
Click View Account for more detailed information on each holding. Click My Settings to update your contact details. 
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AT&T Long Term Awards 

  

My Settings 
From My Holdings, clicking  
My Settings enables you 
to update your contact 
information, change your 
site seal and security 
questions.  

 

http://www.computershare.com/
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Tax Certification   
If Computershare does not have a certification form for you on file, the tax certification prompt shown below will appear.  
You will need to certify your account online in order to avoid an additional mandatory backup withholding tax when you 
complete a transaction. Click Certify Online to begin the certification process.  
 
 
 

 

 

 

 

 

 

 

 

 

Form W-8BEN is required for non-U.S. persons or resident aliens. Select the second option to indicate you are NOT a U.S. 
citizen or resident alien, and then click Continue. You will be prompted to complete the certification. 
 
Form W-9 is required for U.S. citizens and resident aliens. Select the first option to indicate you are a U.S. citizen or 
resident alien, and then click Continue. Then follow the prompts to complete the applicable sections. 
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Form W-8BEN 
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Form W-9 
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My Dashboard 
From the toolbar, click My Dashboard to review your account summary. Click View to for a listing of individual grant 
awards and details. 
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Grants & Awards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From the toolbar, 
click Grants & 
Awards to display 
all awards.  

Click Select next to 
the grant you want 
to review. 

From the pull-down 
menu, select the 
type of awards to 
the displayed.  
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Select Options from the pull-down menu to have only the options awards shown. 
Click Select for more grant details.  
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Clicking on Select from the previous page will display a summary on the grant you selected.  
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Price Model 
From the toolbar, click Price Model to model the outcome of your transactions with either the current stock price or an 
estimated stock price you can enter.  
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Exercise/Submit Election 
From the toolbar, click Exercise/Submit Election to view and place transaction requests for your awards. Select and 
click on the grant you want to exercise. 
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Orders & Transactions 
From the toolbar, click Orders & Transactions to view your previous transactions. Drill down to the transaction details 
by selecting each transaction. First select either the complete history or transactions and a date range, then select a plan 
you are interested in obtaining more details.  
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Company Info 
From the toolbar, click Company Info to access your plan documents. You are also able to access our Glossary and link 
to the Knowledge Center.   
 
The Knowledge Center is an online tool and source for equity compensations articles and tax education. All of the 
contents in the Knowledge Center is provided by myStockOptions.com®, a leading source for employee plan information 
and research.  
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My Account 
Login and click My Account to add, change or view important information pertaining to your account.  
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Need Help?  
If you have any questions, please contact a Computershare Representative at 1-866-337-7862  from Monday-Friday, 
3:00 a.m. to 9:00 p.m. Eastern Time excluding  New York Stock Exchange holidays.   
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